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To whom it may concern:

It is my pleasure to write this letter of recommendation for Workspace Studios.

Workspace Studios handled the furnishing of Timken’s new facility built in Aricestii Rahtivani, Prahova.
We had no previous relationship but found them on the Internet when looking for a supplier of high
quality office chairs and furniture.

Our new factory is a green field investment, so while our people were concentrating on the main task
of installing production equipment and running tests, Workspace'’s staff executed their contract with
care and precision.

I would give Workspace Studio top marks in the following areas:

Quality of Furnishings: The quality of the furniture was equal to and above my expectations.
Integrity and Professionalism: Throughout the project, I was impressed with their commitment to
getting top quality furnishings with competitive pricing. Everything they said they would do, they did

and did professionally and promptly.

Effective Communication: I was kept closely informed of everything going on with the project from
start to finish. Communication (whether by phone or email) was clear, informative, and helpful.

Responsiveness to our needs and concerns: a firm commitment to customer’s satisfaction was
evident in their actions. They took great care to answer all the questions we had as quickly as
possible.

To summarize, I would highly recommend Workspace Studios for furnishing any corporate office
space.
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